About integration

Integration
During the integration process, you learn about the Netherlands, the
Dutch language and life in the Netherlands. Integration helps you with
life in the Netherlands - grocery shopping, working and getting along
with other people. That is easier if you speak the language, and if you
know about life in the Netherlands. This leaflet gives you important
information about integration. There is more information on the
website www.inburgeren.nl.
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Are you subject to an
integration requirement?

Integration examination
In order to complete the integration prcess, you have to
take an examination. In the integration examination,

Then you have to show that you know enough about

you will demonstrate what you have learned about

the Netherlands, you speak the Dutch language and

the Netherlands. You will also show that you speak,

you know what life is like in the Netherlands. You can

write, understand and read Dutch sufficiently well. The

demonstrate this with the integration diploma.

integration examination consists of 5 or 6 sections.

You have 3 years to complete your integration. This

If you became subject to an integration requirement

3-year period is the integration period. The integration

on or after 1 January 2015, or if you voluntarily began

period begins:

the integration examination after 1 January 2015, the

• when you receive a residency permit from the IND.

integration examination will have 6 sections. If you

• or if you already have a residency permit, and have

pass all the examination sections, you will receive your

now turned 18 and are not in education.

integration diploma. You can find practice papers at
www.inburgeren.nl.

Integrating in time
integrate. If you do not do this in time, you may receive

Which examination sections are
there?

a fine. It may also have consequences for your residency

1. Knowledge of Dutch Society

permit.

You will complete the examination section on

Make sure you integrate in time. You have 3 years to

Knowledge of Dutch Society on a computer. You

Arranging your own integration

have to show that you know how society works in the

You have to arrange your own integration process. You

Netherlands. For example, you might get a question

are the one who has to learn, and you are the one who

about what the government does, or how people in

has to seek help. You must also arrange the integration

the Netherlands relate to each other. You will have

examination yourself. If you do not know enough about

45 minutes to complete the section on Knowledge of

the Dutch language or about life in the Netherlands, you

Dutch Society.

can take an integration course. You have to find an
integration course yourself. You can search for courses

2. Speaking Skills

at www.ikwilinburgeren.nl.

DUO uses the examination to test how well you speak
Dutch. You will complete the section on Speaking Skills

DigiD

on a computer. You will hear questions and assignments

On the website www.inburgeren.nl you can log in to

through a headset, which you will also answer through

Mijn Inburgering (My Integration). Via Mijn Inburgering,

the headset. You will also be given multiple-choice

you can organise your activities for integration

questions which you have to answer. You will have

online. For this, you will need a DigiD with an SMS

35 minutes to complete this section.

function. You can request your DigiD from the website
www.digid.nl.
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3. Listening Skills

5. Writing Skills

You will complete the Listening Skills section on

You will complete the Writing Skills section on paper.

a computer. You will watch film clips and listen to

You will be given various types of tasks. You will write

recordings. For each film or recording, there will be some

a letter and fill in a form, and you also have to complete

questions. The recordings and questions will be about

some sentences. The tasks will be about work, education

work, education or daily life. For example, you might see

or daily life. For example, you might write an email to

a filmed conversation between 2 colleagues. The section

a friend, or fill in a form for an employment agency.

on Listening Skills contains about 25 questions. You will

You will be given 2 or 3 letters and forms, and 4 to

have 45 minutes to complete the Listening Skills section.

6 sentences which you have to complete. You will have
35 minutes to complete the section on Writing Skills.

4. Reading Skills
You will complete the section on Reading Skills on
a computer. You will read texts, and there will be
a number of questions about each text. The texts and
questions will be about work, education or daily life.
For example, you might read a text from a newspaper
or an email from a teacher. The Reading Skills section
contains about 25 questions. You will have 65 minutes
to complete the section on Reading Skills.
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6. Orientation in the Dutch Labour Market

2.	With a registration form

The section on Orientation in the Dutch Labour Market

Go to www.inburgering.nl, where you will find the

relates to work and looking for work. You only have

registration form. Fill in the registration form and

to take this examination if you become subject to an

send it to DUO.

integration requirement on or after 1 January 2015, or if

3.	Through your educational institute

you voluntarily begin the integration examination after

If you are taking a course at a school, it is sometimes

1 January 2015. The examination section on Orientation

also possible for your school to register you. Ask your

in the Dutch Labour Market consists of 2 sections. You

school if that is possible.

have to make a portfolio. First, DUO will check that your
portfolio is satisfactory and complete, and then you
will have a final interview about the result cards in your

Important: Arrive in time for the examination. If

portfolio. The final interview will last for 40 minutes. For

you are late, you will not be permitted to take the

more information, visit the website www.inburgeren.nl.

examination. You will have to re-register and pay
again. Bring with you both a valid form of

You can have your qualifications evaluated for the

identification and the letter inviting you to take

examination section Orientation in the Dutch Labour

the examination. You can find out what counts

Market. This is free of charge and you can do this straight

as a valid form of identification in the

away. You can have your diploma evaluated by IDW. For

'Examenregelement' (Examination Regulations)

more information, visit www.idw.nl.

at www.inburgeren.nl.

If you did not bring a diploma with you to the
qualification, you can request an Indicatie

Where do you take the integration
examination?

Onderwijsniveau (Indication of Education Level, ION).

You can take the integration examination at various

An ION compares the level of education in your country

places in the Netherlands. These places are:

with the level in the Netherlands. For more information,

• Amsterdam

visit www.idw.nl.

• Eindhoven

Netherlands but you have completed educational

• Rijswijk

How do you register?

• Rotterdam

If you want to take the integration examination, you

• Zwolle

have to register. You can do this in 3 ways:

Fill in the location where you would like to take the

1.	Via Mijn Inburgering (My Integration)

integration examination. If you have paid, you will

Visit www.inburgeren.nl, and go to Mijn Inburgering.

receive a letter from DUO. The letter will tell you where

This program allows you to organise your registration

and when you have to take the examination.

yourself.
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Need to change something?

You can change the day, time or place up to 14 days

As far as possible, DUO abides by where and when you

before the date of the examination. You must sign your

want to take the examination, but you may end up

letter yourself. If DUO receives your letter later than

having to take the examination in a different place from

14 days before the examination date, no changes will be

the one you stated on the form. Do you want to change

possible.

something? You can change the date, place and time of

If you register for multiple examination sections, you

the examination section.

can take them on the same day. DUO arranges this as far

If you registered using a form, you can notify DUO of

as possible. If you take several examination sections in a

the change by email or by post. If you registered via

single day, this can take the whole day.

Mijn Inburgering, you should make the change via Mijn
Inburgering. If your school registered you, the school
has to make the change.
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How much does the integration
examination cost?

What happens after the examination?

The complete integration examination costs €350. The

the examination. The letter will state which examination

various examination sections cost:

sections you have taken, and which sections you have

• Knowledge of Dutch Society €40

passed. If you fail some examination sections, you can

• Speaking Skills €60

take those sections again. You will have to pay for those

• Listening Skills €50

examination sections again. DUO does not provide

• Reading Skills €50

any information about the examination sections you

• Writing Skills €50

fail. The integration examination is confidential.

You will receive a letter within 8 weeks after the day of

• Orientation in the Dutch Labour Market €100

Example 1
Nuru wants to take the examination sections on Knowledge of Dutch Society and
Speaking Skills. She has taken out a loan with DUO. She registers with the registration
form. On the form, she puts a cross next to Knowledge of Dutch Society. She puts another
cross next to Speaking Skills. She also puts a cross to indicate that she will pay using her
loan. Nuru receives a letter from DUO. The letter tells her where and when she must take
the examination. The amount she owes DUO is €40 + €60 = €100. She will repay this to
DUO later. She has now taken 2 examination sections.
Example 2
Nesim has been subject to an integration requirement since 1 September 2014. He has to
take 5 examination sections. Nesim will take all 5 sections on the same day. He puts a
cross on the registration form next to each of the 5 examination sections. He has not
taken out a loan with DUO. DUO sends Nesim an invoice. Altogether, the examination
sections cost €250. Once he has paid, he receives a letter telling him where and when he
must take the examination. Nesim passes all 5 examination sections. He receives a letter
telling him when he can pick up his integration diploma.
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When will you receive your
integration diploma?

What does DUO pay for with your
loan?

If you have passed all the examination sections, you will

If you take out a loan, DUO will use your loan to pay

receive a letter. The letter will tell you when and where

the invoice for your course. You must take a course

you can collect your integration diploma. You will have

at a certified school. You can find certified schools at

completed your integration when you:

www.ikwilinburgeren.nl. If the school where you take

• have obtained the integration diploma

the course is not certified, DUO will NOT pay the invoice.

• have received an exemption

An invoice is a letter from the school, stating how much

• have received a discharge

you have to pay. DUO will only pay original invoices, not

• have obtained the NT2 diploma.

a copy of the invoice.
If you are going to take the integration examination, you

Borrowing money

can pay the examination fees using your loan. When you
register for the integration examination, you can state

The integration course and the integration examination

that you want to use your loan to pay the examination

cost money. You have to pay for the integration course

fees. If you register via Mijn Inburgering, you can

and examination yourself. You can take out a loan with

indicate this online.

DUO to pay for the course and the examination. You can
borrow a maximum of €10,000 from DUO. You will repay

NT2 training

this money to DUO later with interest.

If you are taking an NT2 course at a certified school and
you have taken out a loan, DUO will use your loan to pay

Who can borrow money?

the invoice. Send the invoice to DUO. If you are going to

Not everyone can take out a loan. When you apply for

take the NT2 examination and you have taken out a loan,

a loan, DUO will determine whether you are permitted

you can use your loan to pay the examination fees.

to borrow money. If you are permitted to borrow money,
DUO will determine how much you can borrow. DUO
will send you a letter about your application. The letter

You will not receive the money yourself. DUO

will tell you whether you can borrow money and, if you

will pay the school, using your loan. DUO will

can, how much you can borrow. For more information,

only pay original invoices, not a copy of the

visit the website www.inburgeren.nl.

invoice.

Applying for a loan
You can apply for a loan in 2 ways. Choose 1 of the 2:
1.	Go to www.inburgeren.nl and request a loan via
'Mijn Inburgering'.
2.	Go to www.inburgeren.nl , where you will find the
application form. Fill in the application form and
send it to DUO.
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What do you do with the invoice?

When will you repay the loan?

If you have taken out a loan and you receive an invoice

When your loan ends, you will receive a letter from DUO

from your course institution or your NT2 examination,

telling you how much you have to repay and what the

this is what you must do:

monthly repayment amount is. The letter will also tell

• sign the invoice

you how long you have to repay the loan for, and how

• write your burgerservicenummer (social security

much interest you have to pay. You can find information

number) on the invoice

about repayment at www.inburgeren.nl. You will also

• send the invoice to:

find information there about when you have to start to

Dienst Uitvoering

repay your loan.

Onderwijs Servicecentrum Inburgering
Postbus 764

How do you repay the loan?

9700 AT Groningen

You will authorise DUO to take an automatic direct
debit to repay your loan. Each month, DUO will take

How long can you borrow for?

the amount from your IBAN account. This will happen

• If you are subject to an integration requirement, you

automatically. You will repay your loan in a maximum

can borrow money for as long as you are subject to

of 10 years.

the integration requirement.
• If you are NOT subject to an integration requirement,
you can borrow money for a maximum of 3 years. The

Important

loan will come to an end 3 years after you registered

•	Ensure that you have enough money in your

with a Dutch local authority.

IBAN account each month.
•	Make sure you give DUO the correct IBAN
account number.

Repayment
If you have taken out a loan with the Dienst Uitvoering

How much money will you repay?

Onderwijs (Executive Education Agency, DUO) for your

You will repay the same amount each month for

integration process, you must repay this loan. You will

a maximum of 10 years. DUO will determine how much

pay a monthly amount to DUO. The more money you

you have to repay each month. This amount is your

borrow, the more you will have to repay.

instalment amount, and it includes the interest. The
more you borrow, the higher the instalment amount
will be. If you borrow a small amount, the instalment
amount will be lower. The minimum instalment amount
is €15.
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Further information

Early repayment

Exemption or discharge

You can also start to make repayments early. This will
save you interest. If you would like to repay your loan
early, send a letter to DUO, stating when you would like

Exemption

to start to repay your loan. You will then receive a letter

If there is a particular reason why you cannot

from DUO.

complete the integration process, you can ask DUO
for an exemption. You will have to satisfy a number of

Repaying extra

conditions. If you would like to know more about these

You can also repay extra money. In that case, you need

conditions, visit www.inburgeren.nl, where you will also

to transfer the money to IBAN account number NL74

find out how to apply for an exemption.

INGB 0705 0034 18 in the name of 'Dienst Uitvoering
Onderwijs, inburgering te Groningen'. As a reference,

Discharge

state your burgerservicenummer/loan repayment. The

Have you completed a qualification in the Dutch

instalment amount will remain the same. You will finish

language, and obtained a diploma for that qualification?

repaying the loan earlier and you will pay less interest.

Or are you currently studying for a qualification? Then
you may not need to take an integration examination.

Repaying your loan in one go?

You can apply to DUO for discharge from the integration

You can repay your loan in one go. If you would like to

requirement.

do this, send a letter to DUO stating that you want to
repay the loan in one go. You will receive a letter from

Proxies

DUO telling you how much you have to repay and how

If you would like someone else to arrange things for you

you have to repay it.

with DUO, that is possible. The person who helps you is
known as your proxy. Your proxy can ask questions on

Problems with payment?

your behalf by telephone, email or post. If you would

If you do not have enough money to repay the

like to designate someone as your proxy, you have to fill

instalment amount, ask DUO for a lower instalment

in the proxy authorisation form. You can find the form at

amount. To do this, send DUO the form "Verzoek

www.inburgeren.nl.

verlagen maandbedrag" (Request to reduce the monthly
amount), together with your income details. If you

Want to know more?

have a partner, you must also send DUO your partner's

Would you like to know more about integration, taking

income details. DUO will then determine whether you

the examination, or loans and repayments? Then visit

can pay a lower instalment amount.

www.inburgeren.nl. You can also get in touch with DUO.
The telephone number for DUO's Integration Line is
(050) 599 96 00. You can also go to an examination
centre. You can find the addresses at www.inburgeren.nl.
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DUO implements the Integration Act on behalf of the
Ministry for Social Affairs and Employment.

This leaflet is a publication by:
Dienst Uitvoering Onderwijs
Servicecentrum Inburgering
Postbus 764 | 9700 AT Groningen
Integration Line (050) 599 96 00
www.inburgeren.nl
www.duo.nl
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